DOCKET FILE copy ORIGINAL

F. Gordon Maxson E GTE Service Corporation
Director - Regulatory Affairs
1850 M Street, NW
s Suite 1200
~ tb.&: Ivis £ Washington, DC 20036
B 202 463-5291
A P‘f;‘, o 202 463-5239 fax
‘ L { g’ggg gmaxson@dcoffice.gte.com

April 28, 2000

Ms. Magalie R. Salas

Secretary

Federal Communications Commission
Washington, DC 20554

Re: CC Docket No. 92-256 (GTE ONA)
Dear Ms. Salas:

Enclosed is the first quarter 2000 ONA Installation and Maintenance Parity Report for Enhanced
Services for the GTE Telephone Operating Companies filed pursuant to 100

of the Commission’s Memorandum Opinion and Order in CC Docket No. 92-256 released

June 29, 1995 (11 FCC Rcd 1388).

Sincerely,

C: Policy & Program Planning Division

No. of Copies rec’d_( 2
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INTRACOMPANY CORRESPONDENCE GTE GTE Business Development
and Integration

Reply To:
April 27, 2000 TXD1941L
Irving, TX

To: Gordon Maxson - Washington, D.C.
Subject: FCC QUARTERLY NON-DISCRIMINATION REPORT

Enclosed are the original and three copies of the FCC Quarterly ONA Non-discrimination
Report for the first quarter of 2000. This report is to be filed with the FCC no later than
April 30, 2000, in accordance with FCC Docket No. 92-256.

Should you have questions, please contact Johnnie McCoy at 972/717-2050 or Sandra
Blackstone at 972/717-2192.

fnnie McCoy Sandra Blackstone
Staff Manager — Regulatory Compliance Specialist Performance Mgmt.
JM:dd

Enclosures (3)

C: R. A. Anspach - HQE01J23 - Irving, TX
L. S. Nelson - HQEO01J12 - Irving, TX
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GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)
JANUARY, FEBRUARY, MARCH 2000

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ

TOTAL  APPOINTMENTS
REPORTS MISSED

93879 3899

95609 0

"7 190

100 29

212 79

1785 359

10 5

762 0

621 192

1 0

1 0

0 0

344 76

254 99

3 0

0 0

48 9

163 53

58 17

46 10

3550 884

66 16

33 12

7 6

" 12

14 4

0 0

4 1

ALL OTHER CUSTOMERS

PERCENT
MISSED

4.15
0.00
26.50
29.00
37.26

20.11
50.00
0.00
30.92
0.00
0.00
0
22.09

38.98
0.00
0
18.75
0.00
0.00

21.74
24.90
24.24
36.36
85.71
16.90
28.57

0.00
25.00

AVG INTERVAL
(HOURS)

8.63
4.24
6.25
14.08
9.93

8.71
3.00
15.77
10.63
3.00
1.00
0.00
6.52

9.85
1.67
0.00
713
7.94
9.81

5.28
5.89
8.00
26.91
18.86
5.00
443
0.00
30.00



32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL

DEDICATED NETWORK ACCESS LINK (DNAL)

16
1"

497

20
258
3881
6903

89
10

—_

172

62
117
2624

100.00
31.25
0.00

34.61

11.11
20.00
24.03
28.78
38.01

0.00
31.46
40.00

0.00
36.36

400
11.50
3.45

4.51
4.67
2.25
3.45
342
4.08

0.00
3.84
2.20

2.00
3.73
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GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACSIMILE
PROGRAM AUDIO 200-3500 HZ

(CC DOCKET 92-256)

JANUARY, FEBRUARY, MARCH 2000

ALL OTHER CUSTOMERS

TOTAL
ORDERS

3699
25885
3071
3
206

1957
20
16406
5813
1

13

445
3
169
7

50
401
664

49
4341
54
17

48

DUE DATES
MISSED

519
2798
258
7

28

361

0
615
967

O P OWMW-—aa W

% DUE DATES
MISSED

14.03
10.81

8.40
22.58
13.59

18.45
0.00
3.75

16.64

0
0

2.02
0.00
15.98

14.00
3.74
2.11

6.12
6.93
5.56
29.41
0.00
8.33

0.00

AVG INTERVAL
(DAYS)

68.70
11.01
10.59
1.67
989.46

1.10
11.00
23.79
24.94

9.00

0.00

988.44
0.00
660.48
0.00

646.19
12.72
8.81

14.33
46.97
15.59
10.20
19.00
26.32

0.00

202.00
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33
34
35
36
37
38
39
40
M
42
43
44
45
46
47
48
49

PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -24kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

»

810
29

49
406
4708
14161

470
15

67

61

50.00
12.82

4.20
10.34
8.16
148
5.46
7.80

9.36
20.00

91.04

5.80
25.33

16.91

6.33
10.02
156.20

9.68
13.92

24.77

49.50

4.59
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GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES

SERVICE
CATEGORIES

BUSINESS LINE

PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDD ACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

VOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTO AND FACIMILE

PROGRAM AUDIO 200-3500 HZ

(CC DOCKET 92-256)

JANUARY, FEBRUARY, MARCH 2000

GTEESP

TOTAL
REPORTS

MISSED

PERCENT
MISSED

0
0.00

AVG INTERVAL
(HOURS)



32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

PROGRAM AUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUDIO
DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL 6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)



